
The 2025 AAHA Referral Guidelines are available at aaha.org/referral.
These guidelines were prepared by a Task Force of experts convened by the American Animal Hospital Association (AAHA) and were subjected to a formal 
peer-review process. This document is intended as a guideline only, not an AAHA standard of care. These guidelines and recommendations should not be 
construed as dictating an exclusive protocol, course of treatment, or procedure. Variations in practice may be warranted based on the needs of the individual 
patient, resources, and limitations unique to each individual practice setting. ©2025 AAHA.

Notifications

Date Description Type Sent To Details Action

9/18/2024 Patient Update Email team@animalhospital.com  View  Resend

9/18/2024 Patient Discharge Email team@animalhospital.com  View  Resend

9/18/2024 Patient Update Email team@animalhospital.com  View  Resend

9/19/2024 Patient Check-In Email team@animalhospital.com  View  Resend

Medical Notes

Date Time Description Details

9/18/2024 10:22 AM Diagnostic Imaging Report  Opened

9/18/2024 10:22 AM Diagnostic Imaging Report  Open

9/19/2024 2:06 PM Emergency, Food Bloat  Opened

9/19/2024 2:28 PM Diagnostic Imaging Report  Open

9/19/2024 2:37 PM Diagnostic Imaging Report  Open

9/19/2024 2:48 PM Emergency, Initial Rounds  Opened

Laboratory

Date Time Description Results

9/18/2024 9:57 AM PCV/TP results from in-clinic laboratory (posted)  Show

9/19/2024 10:43 AM Chemistry results from in-clinic laboratory (posted)  Show

9/19/2024 2:04 PM Hematology results from in-clinic laboratory (posted)  Show

FIGURE 4.1  
Example of an online referral portal


