
The 2025 AAHA Referral Guidelines are available at aaha.org/referral.
These guidelines were prepared by a Task Force of experts convened by the American Animal Hospital Association (AAHA) and were subjected to a formal 
peer-review process. This document is intended as a guideline only, not an AAHA standard of care. These guidelines and recommendations should not be 
construed as dictating an exclusive protocol, course of treatment, or procedure. Variations in practice may be warranted based on the needs of the individual 
patient, resources, and limitations unique to each individual practice setting. ©2025 AAHA.

FIGURE 1.2
Key principles of family-centered practice in veterinary medicine

Respect for pet caregivers: Recognize clients/pet 
caregivers as integral healthcare team members and 
respect their knowledge, values, and preferences 
regarding their pet’s care.

Collaboration and shared decision-making: Involve 
clients in the decision-making process regarding their 
pet’s treatment, including discussing treatment options, 
risks, benefits, and costs, and jointly developing a care 
plan that aligns with the client’s goals and values.

Information sharing and communication: Provide clear, 
accurate, and timely information to clients about their pet’s 
diagnosis, prognosis, treatment options, and expected 
outcomes, and foster open and honest communication to 
address questions, concerns, and uncertainties.

Emotional and psychological support: Recognize the 
emotional bond between clients and their pets and 
provide empathetic support and resources to help family 
members cope with the emotional and psychological 
aspects of their pet’s illness or injury.

Continuity of care: Ensure seamless coordination and 
continuity of care across di erent healthcare settings and 
providers, including primary care veterinarians, specialty 
care veterinarians, and support services, to optimize the 
pet’s overall well-being and outcomes.
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